WOODHOUSE HEALTH CENTRE 

5-7 SKELTON LANE, WOODHOUSE, SHEFFIELD, S13 7LY

 

MINUTES OF PATIENT FORUM

HELD

WEDNESDAY 22nd August 2012     
 

Present:
Mr R Webb



Mrs P Kilner


Mrs B Lee 




Mr P Kilner

Mr R Chisholm


 

Mr E Vernon

Mrs P McCartney 
Mr H Constable
Mr R Swift

Mr F Wood

Mr Kevin Hall 

Mr Jack Glaves 

Mr R Flewitt 

Mrs Chris Rudd – Dietician 

Mrs A Smith – Administrator 



Mrs Diane Phelan - Secretary
Mrs G Siddons, Pharmacy Technician  - Chair 
Apologies:
Mr Gordon Osborne – Practice Manager 
                        Mrs G L Randle
 

	Agenda items 
	Notes
	Action

	Chris Rudd – Registered Dietician gave talk 
	Copy of notes enclosed. 
The group asked if the services could be nearer to Woodhouse not at Manor Clinic.
	 

 No plans at the moment 

	Hearing Aid cleaning strips 
	You can now get fine pieces of plastic to clean strips via RHH and training. 
	 Not here at the surgery.

	6 Monthly prescriptions 
	Gill explained about repeat dispensing and how this works for certain criteria of medicines and stable patients, the practice were looking into whether this could be extended further to include more patients. 
	 

	Receptionists on the telephone
	Positive thanks from everyone saying that our Receptionists are now speaking much better on the telephones. 
	

	Blind Centre 
	The Blind Centre have offered to come to speak with Reception for training on how to speak more clearly. 
	No plans at present, will contact them in the future 

	Prescriptions from the Hospital
	Gill explained about outpatient prescriptions and how they should be dispensed at the Hospital.  If patients bring in an outpatient prescription that has not been dispensed at the Hospital it may take up to 3 days to process this as we will need to check back with the Hospital.
	

	Car Park
	We have telephoned Health and Safety at our PCT to ask if the Car Park can be cleaned and repainted and the Mobility Spot be changed from the bottom corner and it be cleaned.
	H&S been out and cleaned the car park but we are still awaiting for it to be remarked.

	Prices on Prescriptions 
	A member has asked if we could put prices onto prescriptions.
	Gill looked into this.  Not able to do at present.

	
	Next meeting 10th October  2012 at 12.45pm
	


 
